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Customer Portal Introduction

Customer Portal is a platform provided to important customers of VALE, through which user can obtain more
VALE information and exchange documents more securely.

This platform adopts an invitation system, and only users who receive invitations can register and log in to it.
Users who receive invitations need to complete registration within a validity period of 5 days. Invitation email as

Welcome to the Customer Portal Access @ Confidential\Recipients Have Full Control v
D i © 9 &« « ~ [ -
To: Kelvin Yu Shen Thu 1/04/2021 10:54 AM

Dear Kelvin Shen, welcome!

As requested, here is the linll (Click Here) fo Vale’ Customer Portal. Log in to access and share files and documents in an environment
that will facilitate our communication in a safer and secure way.

When making your first access you will be asked to change the temporary password, then there is the login and password:

Login: kelvin.yu.shen@avanade.com
Password: 2= sims | Ssmsmmm—m

If you need any assistance during this process, please let me know.

After completing registration, please log in to Portal regularly to ensure your account in active, failure to log in for
more than 165 days will result in the account un-registration.

V VALE




Group Email User Introduction

Group Email

If user use Group Email to process business with VALE, Vale provides
Group Email function to support multiple users use the same Group Email
to register and sign-in Customer Portal, please follow steps in Section 2 to
complete registration and sign-in.

- If user only have group email address, then VALE only support user to

register and sign-in Customer Portal with Group Email. If user have both
individual company email address and Group Email, then he can use both
individual and Group Email to register and sign-in Customer Portal with
Group Email.

- Client needs to inform VALE to close user’s Portal access permissions if a

user no longer needs access to the Customer Portal.



Customer Portal
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Customer Portal Registration - Group Email

Welcome to the Customer Pertal Access

Dear Wenhui Feng, welcome!

As requested, here is the link|(Click Here)f to Vale’ Customer Portal. Log in to access and share files and documents in an environment that will facilitate our communication in a safer and secure way.

When making your first access you will be asked to change the temporary g =n there is the login and password:

Login: wenhui.a.feng@avanade.com
Password: HTLr7dJ8SUP)ThoQ
Expiration Date:

If you need any assistance during this process, please let me know.

J

R e 7

Group Email

Verification is necessary. Please click Send button.

Sign up Vale portal

G067 @vale.com

end verification code

Fba64uvGIFAdNCXtCI0OWi-vyucvvGSsKoToSiyjut

Click “Click Here” in the invitation email to open registration page.

Click “Sign Up” button in registration page.

Copy login account and password from invitation email and input to Sign-in page, then click “Sign in” button.
Click “Send verification code” button, system will send a verification email to your Group Email mailbox.

= )

Notice: If user only have Group Email, then invitation will be sent to the Group Email and Portal account will be a
VALE assigned username. If user have both individual and Group Email, then invitation will be sent to his/her VVALE
individual company email address and the Portal account will be his/her individual email;




Customer Portal Registration - Group Email

valeaadb2cdev account email verification code

aleaadb2edev <msonlineservicesteam@microsoftonline.com>

@ Copilot for Sales is here to help—easily update CRM, and use Al to close deals faster.
Use Copilot now

| REETMER ingsen ? v s T Tl GEE

[EXTERNAL E-MAIL]
Verify your email address

Thanks for verifying your c0668719@vale.com account!

Your coddis: 688521

Sincerely,
valeaadbZcdev

Group Email

Verification code has been sent to your inbox.
Please copy it to the input box below.

Group Email

E-mail address verified. You can now continue.

COBE***** @vale.com
CO6*****@vale.com

\verification code |
Continue

4|\

5. Open your Group Email mailbox and copy verification code from the verification email.

—
Modify password

You must modify password for security rule.

New Password

Confirm New Password

6. Input code to “Verification code” textbox and click “Verify code” button.

7. Click “Continue” button.
8. Change the password and click “Continue” button.




Customer Portal Registration — Confirm Agreements

User need to expand and scroll down to the end to read and accept all the agreements when registering Customer
Portal account, next time user can directly accept agreements to sign-in Customer Portal.

Vale Customer Portal Home Favorites Wenhui Feng (C0668... -~ [  Logout

/ ’;‘ \i"fx\ ‘l(

To access Customer Portal, please read and accept the terms below: i5H#iA LT3

. ZEFH1E# NCustomer Portal: s
Vale Fourth Oxoster ‘ /
2024 and 7
Report

B\
\

Privacy Notice P2FARSBR 2.2

Terms and Conditions {EHB % 3.2 Ag re e m e nt f\o r h i n a

[#] !haveread and agreed to the Privacy Notice.
REREAEE (2ARE0)
E| | separately acknowledge and agree that my sensitive personal information will be collected,

processed, transferred, used and stored.
HeRRAAREHE T AERERECE. L8, Bk, ERNFEE

[#] !havereadand agreed to the Terms and Conditions.

BERIRHER (AR Press Release 2025 Technical Mission

D August 18 Vale reaches significant milestone with
s reduction of Forquilha Il dam emergenc = . 4
025 S 2021 Technical Mission _~ .

level 3 &

1. Read and accept Agreements, then click
“Confirm” button.
2. System will navigate to homepage.

il Jo—y .

To access Customer Portal, please read and accept the terms below: 1H##IALL 5
#, ZIEF(Ti%# ACustomer Portal:

Agreement Vale International SA. 1.8 v

Notice: China users need to confirm two
agreements “Terms and Condition” and “Privacy
Notice”. But JKS and Europe users only need to v
M o" -p- ¥/ y VALE
confirm “Terms and Condition”.

[A 1haveread and agreed to the Terms and Conditions.

BEERHAE (EREN Agreement fO JKS and EurOpe

R .




Customer Portal Registration - WeChat

Group Email user are not available to register and sign-in Customer Portal via WeChat, it’s by design if you

encounter below issue when using WeChat.

Q) ERsEE—ass

WecChat Signin

FRE (+86)

You cannot log in or sign up via Wechat
for Group email account, please use

password and verification code sent to
your group email.




Customer Portal Sign-in — Group Email

To sign-in Customer Portal with Group Email user need to follow page 7 — page 9 to
complete Group Email registration process first.

:

. 2

Vale Customer Portal

Group Email

Verification is necessary. Please click Send button.

Vale Fourth Quarter
2024 and 2024 Sales
Report

C06*****@vale.com

Send verification code
|

i ‘
‘&"L P

Welcome to Vale Customer Portal

1. Open Customer Portal - PRD in browser and click “Sign in” button.
2. Input account and password and click “Sign in” button.
3. Click “Send verification code” button, system will send a verification email to you Group Email mailbox.

Notice: User will see a separate page as if he/she has both |
T . . . Group Emai
individual company email address and Group Email login method; ,,hpng
User will see a separate page as if he/she has been assigned to .

multiple Group Emails.

wenhw a.feng@avanade.com (Individual Email)

C0668719@vale.com (Avanade for Portals China)
Ccnttnue

1

C0679184@vale.com (Avanade for Portals China

)
Group Email
Please select the account you want to sign-in
v
| C0668719@vale.com (Avanade for Portals China) |



https://globalvaleprod.powerappsportals.com/

Customer Portal Sign-in — Group Email

valeaadb2cdev account email verification code

. - Rej Reply Al

[EXTERNAL E-MAIL]

Verify your email address

Thanks for verifying your c vale.com account!

Your code is: 688521

Sincerely,
valeaadb2cdev

To access Customer Portal, please read and accept the terms below: IEFIALL T
M, ZBEFEATE#E N Customer Portal:

Privacy Notice F2FARERH 2.2

| have read and agreed to the Privacy Notice.
HEREHER (FFfAER)

| separately acknowledge and agree that my sensitive personal information will be collec

processed, transferred, used and stored.
BERBAHFPERBIOAGRIGRLE. L2, ik, EHRMNFHE.

A %

Group Email

Verification code has been sent to your inbox.
Please copy it to the input box below.

C06*****@vale.com

MVerification code

Group Email

E-mail address verified. You can now continue.

C06*****@vale.com

6. Open your Group Email mailbox and copy verification code

from the verification email.

7. Input code to “Verification code” textbox and click “Verify code”

button.

8. Click “Continue” button.

9. Read and accept Privacy Notice, then click “Confirm” button.

" VALE
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Customer Portal Homepage

Customer Portal homepage contains header, banner, content, footer areas.

Vale Customer Portal Home Documents ~ Favorites Donghai Wu -

Vale Fourth Quarter
2024 and 2024 Sales

Report

1. In header area: click “Home” button to back to homepage, click “Documents” to navigate to file
exchange page, click “Favorites” will list most commonly used folders, click bell logo will list Portal
messages, click “Logout” button will logout current user from Customer Portal.
2. In banner area: click “Learn More” will navigate to VALE news page, click dot will switch to different
news. Back to main menuy VALE




Customer Portal Homepage

Customer Portal homepage contains header, banner, content, footer areas.

Institutional Information 2025 Technical Mission

VISA Vvale International SA

2021 Technical Mission < -«
g Business License :

_f__,—-

VMS #kaagE (L&) BIRAT (vale Metals (Shanghaj)

Business License Tax Informaction

» 0:00/13:49

Private Notice Terms and Conditions | Copyright ® 2025 Vale plc. All rights reserved.

3. In content area: China user will see “Institutional Information” and none China user will see “Press
Release”, click hyperlink will navigate to detailed page, beside this there is a video to show VALE
recent marketing activities.
4. In footer area: user can click hyperlink to see detailed information of agreements. User who
belongs to a China company will display both “Terms and Condition” and “Private Notice” - V
hyperlinks, otherwise only display “Terms and Condition” hyperlink. Back to main menu VALE




Customer Portal File
Exchange




Customer Portal File Exchange — Account Folders

File Exchange feature provide a securely way to user to exchange file with VALE, before entering file exchange
page, user needs to select an account folder, if the Portal user works for more than one companies (group and
subsidiaries), Customer Portal will show all these companies’ folders s(he) has access to.

15
Vale Customer Portal Documents - | Favorites ~ WenhuiFeng - L\  Logout

File exchange

File exchange

'3 Please input key words of files

Avanade for Portals China Avanade for Portals Europe Trash folder

- - I

1. Click “Documents” dropdown then select “File exchange” in header
area.

2. Select one of the account folder which user want to access.
Back to main menu V VALE




Customer Portal File Exchange — Document Tree

User can upload/download/search/delete and add commonly used folder to favorites in File exchange page.

P g = T N : 1. Click navigation bar can navigate to

NS account folder page or switch to parent
folder.

2. Click “Upload” button to upload a file to
Customer Portal, click “Download” to

| download selected file to local, click

il T “Delete” to remove a file from document

tree to trash folder.

3. Input text to search box can search
matched folders and files.

4. Click favorite icon can add or remove
folder to “Favorites”.

3 3 C €€ 8 G e

0O 0O 0O oo ooooo)o

Back to main menu

Notice:
When user wants to upload files to Customer Portal, there are following restrictions: only support to upload following types:
png,gif,jpg,jpeg,pdf,xIsx,docx,txt,pptx,zip,7z.; the upload file size can not exceed 30MB.

When user wants to delete file from Customer Portal, there are following restrictions: user can’t delete folder; us

v\n only
delete files which uploaded by themselves; user can only delete files which uploaded within 3 days.

VALE




Customer Portal File Exchange — Document Tree

User can preview file in File exchange page.

File exchange » Avanade for Portals China » 05. SMOKE TEST

(1‘ upload ) (T, pownload ) { Please input key words of files
O Name ~
O test
Apresentacdo do PowerPoint
La] 2024 Customer Portal Squad | Ag
O o 3o
O . poraxt
O .. Errorbetails (15).txt
[0 4 ErrorDetails (3).txt
O & magepne
O o testamox Customer Portal Squad Achievement
0w 2024
O .. Testatxt
O & Testspdf
O & testsisPNG V VALE
0O o Efixt Last update: Nov 2024

1. Select file on document tree, system will start to load file content and then display file
preview by the right of document tree.
2. Click zoom in icon, system will open the file in a new tab.

Back to main men
Notice: Customer Portal Only support to preview following types: png,gif,jpg,jpeg, pdf,txt. | S V VALE
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Folder




Customer Portal File Exchange — Trash Folder

Trash Folder feature provide feasibility to delete wrongly upload files or restore file which wrongly deleted by user.

User can access this feature from account folder page.

14
Vale Customer Portal Home Documents ~ Favorites Wenhui Feng - &}

T,

"

e —
:

File exchange

File exchange

'3 Please input key words of files

Avanade for Portals China Trash folder

[ I

1. Click “Documents” dropdown then select “File exchange” in header area.
2. Select Trash folder.

Back to main menu V VALE




Customer Portal File Exchange — Trash Folder

Confirm permanently delete all of the selected files?

'J

1. Click “Restore” button on the trash list, system will remove current row from trash list and restore it to the original
location of document tree. If the restored item is folder, then the sub-folder and files under this folder will be
restored together.

2. Select a row and click “Delete” button, system will permanently delete the selected item. If the deleted item is folder,
then the sub-folder and files under this folder will be deleted together.

Notice:

Restore and delete file in trash folder will by recorded by system log.

There is no way to restore items which were deleted from Trash folder.

If folders or files stay in Trash folder for more than 90 days, system will delete these items automatically.

Back to main menu " VALE
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FAQ: Registration Failed

Issue: User failed to sign-in with the account and password in invitation email.

Resolution: User should click the URL in invitation email during registration.

7 Email from: ~ Wenhui Feng_CONTR  Active
Welcome to the Customer Portal Access
Dear Wenhui Feng, welcome!

As requested, here is the link|(Click Here) [to Vale’

Customer Portal. Log in to access and share files and documents in an environment that will facilitate our communication in a safer and secure
way.

When making your first access you will e asked to change the temporary password, then there is the login and password:

Login: wenhui.c
Password: AJC2H:
Expiration Date: No expiration date

If you need any assistance during this processyplease let me know.



FAQ: Sign-in Failed

Issue: Portal requires user to sign-in again even user entered correct account and password.

Resolution: Always login Portal from Customer Portal - PRD , never bookmark page 2 and sign-
in from page 2.

—

Vale Customer Portal

Signin Vale portal

Vale Fourth Quarter
2024 and 2024 Sales

Report

OR

Sign in with your WecChat

Welcome to Vale Customer Portal

| 0o in tn arcess and chare filec and daciimentes in an envirnnment that will facilitate aiir commiinication in



https://globalvaleprod.powerappsportals.com/
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