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Customer Portal 

Introduction



Customer Portal Introduction

Customer Portal is a platform provided to important customers of VALE, through which user can obtain more 
VALE information and exchange documents more securely. 

This platform adopts an invitation system, and only users who receive invitations can register and log in to it. 
Users who receive invitations need to complete registration within a validity period of 5 days. Invitation email as 
below:

After completing registration, please log in to Portal regularly to ensure your account in active, failure to log in for 
more than 165 days will result in the account un-registration.



Individual Account

Individual Email • If user has an individual company email address, VALE will send invitation 
to his/her individual company email address, then she/he can follow 
Section 2 to complete Customer Portal registration and sign-in.

• User can register and sign-in Portal via MS Authenticator or WeChat. User 
can bind to WeChat when sign-in his/her account even he/she register 
Portal account with MS Authenticator, accordingly user can bind to MS 
Authenticator when sign-in his/her account even he/she register Portal 
account with WeChat.

• Client needs to inform VALE to close user’s Portal access permissions if a 
user no longer needs access to the Customer Portal.​



Customer Portal 

Registration and Sign-in



Customer Portal Registration – MS Authenticator

3

1. Click “Click Here” in the invitation email to open registration page.
2. Click “Sign Up” button in registration page.
3. Copy login account and password from invitation email and input to Sign-in page, then click “Sign in” button.
4. Change the password and click “Continue” button.

1

2 4

Customer Portal supports MFA and WeChat registration, and the recommended method is MFA. If user cannot use 
MFA, WeChat is an alternative solution. Below steps show how user register with MS Authenticator. 



Customer Portal Registration – MS Authenticator

7

5. Download “Microsoft Authenticator” app on mobile phone, then click “Continue” button in Customer Portal.
6. Scan the QR code with “Microsoft Authenticator” app and click “Continue” button in Customer Portal.
7. Get verification code from “Microsoft Authenticator” app and input to Customer Portal, then click “Continue” 

button.

5 6

MFA is an important way to protect Customer Portal users. User need to complete MFA binding when registering  
Customer Portal account, next time user just need to simply enter MFA code to sign-in Customer Portal.



Customer Portal Registration – Confirm Agreements

2

1. Read and accept Agreements, then click 
“Confirm” button.

2. System will navigate to homepage.

Notice: China users need to confirm two 
agreements “Terms and Condition” and “Privacy 
Notice”. But JKS and Europe users only need to 
confirm “Terms and Condition”.

User need to expand and scroll down to the end to read and accept all the agreements when registering Customer 
Portal account, next time user can directly accept agreements to sign-in Customer Portal.

1

Agreement for China

Agreement for JKS and Europe



2
1

Customer Portal Sign-in – MS Authenticator

3 4

1. Open Customer Portal - PRD in browser and click “Sign in” button.
2. Input account and password and click “Sign in” button.
3. Enter the verification code and click “Continue” button.
4. Read and accept agreements, then click “Confirm” button

To sign-in Customer Portal with MS Authenticator user need to follow page 7 – page 9 to 
complete MS Authenticator registration process first.  

https://globalvaleprod.powerappsportals.com/


Customer Portal Registration – WeChat

1 2

3 4

1. Click “Click Here” in the invitation email to open registration page.
2. Click “Sign Up” button in registration page.
3. Click WeChat logo in sign-in page.
4. Scan the barcode with WeChat and accept the sign-in request.
5. Input phone number and click “Continue”.

5

Notice: The phone number should be the same one as user provided to VALE and can receive SMS.



Customer Portal Registration – WeChat

6 7 8

6. Check the phone number and click “Send verification code” button.
7. Input verification code which received on mobile phone and click “Verify code” button.
8. Click “Continue” button to complete the verification.

Notice: User may wait for 5-30 seconds to receive the verification code, please reach to VALE if user can’t receive code 
after wait a long time.



Customer Portal Registration – Confirm Agreements

2

1. Read and accept Agreements, then click 
“Confirm” button.

2. System will navigate to homepage.

Notice: China users need to confirm two 
agreements “Terms and Condition” and “Privacy 
Notice”. But JKS and Europe users only need to 
confirm “Terms and Condition”.

User need to expand and scroll down to the end to read and accept all the agreements when registering Customer 
Portal account, next time user can directly accept agreements to sign-in Customer Portal.

1

Agreement for China

Agreement for JKS and Europe



To sign-in Customer Portal with WeChat user need to follow page 11 – page 13 to complete WeChat registration 
process first.  

21

3 4 5 6 7

1. Open Customer Portal - PRD in browser and click “Sign in” button.
2. Click “WeChat” button in Sign-in page.
3. Scan the barcode with WeChat and accept the sign-in request.
4. Check the phone number and click “Send verification code” button.
5. Input verification code which received on mobile phone and click “Verify code” button.
6. Click “Continue” button to complete the verification.
7. Read and accept Privacy Notice, then click “Confirm” button.

Customer Portal Sign-in – WeChat

https://globalvaleprod.powerappsportals.com/


Customer Portal Homepage



1. In header area: click “Home” button to back to homepage, click “Documents” to navigate to file 
exchange page, click “Favorites” will list most commonly used folders, click bell logo will list Portal 
messages, click “Logout” button will logout current user from Customer Portal.

2. In banner area: click “Learn More” will navigate to VALE news page, click dot will switch to different 
news.

Customer Portal Homepage

1

2

Back to main menu

Customer Portal homepage contains header, banner, content, footer areas.



3. In content area: China user will see “Institutional Information” and none China user will see “Press 
Release”, click hyperlink will navigate to detailed page, beside this there is a video to show VALE 
recent marketing activities.

4. In footer area: user can click hyperlink to see detailed information of agreements. User who 
belongs to a China company will display both “Terms and Condition” and “Private Notice” 
hyperlinks, otherwise only display “Terms and Condition” hyperlink.

Customer Portal Homepage

Back to main menu

Customer Portal homepage contains header, banner, content, footer areas.

3

4



Customer Portal File 

Exchange



Customer Portal File Exchange – Account Folders 

Back to main menu

Back to main menu

1. Click “Documents” dropdown then select “File exchange” in header 
area.

2. Select one of the account folder which user want to access.

1

2

File Exchange feature provide a securely way to user to exchange file with VALE, before entering file exchange 
page, user needs to select an account folder, if the Portal user works for more than one companies (group and 
subsidiaries), Customer Portal will show all these companies’ folders s(he) has access to.



Customer Portal File Exchange – Document Tree

Back to main menu

Back to main menu

1. Click navigation bar can navigate to 
account folder page or switch to parent 
folder.

2. Click “Upload” button to upload a file to 
Customer Portal, click “Download” to 
download selected file to local, click 
“Delete” to remove a file from document 
tree to trash folder.

3. Input text to search box can search 
matched folders and files.

4. Click favorite icon can add or remove 
folder to “Favorites”.

User can upload/download/search/delete and add commonly used folder to favorites in File exchange page.

1
2 3

4
Notice: 
When user wants to upload files to Customer Portal, there are following restrictions: only support to upload following types:
png,gif,jpg,jpeg,pdf,xlsx,docx,txt,pptx,zip,7z.; the upload file size can not exceed 30MB.
When user wants to delete file from Customer Portal, there are following restrictions: user can’t delete folder; user can only 
delete files which uploaded by themselves; user can only delete files which uploaded within 3 days.



Customer Portal File Exchange – Document Tree

Back to main menu

Back to main menu

User can preview file in File exchange page.

1. Select file on document tree, system will start to load file content and then display file 
preview by the right of document tree.

2. Click zoom in icon, system will open the file in a new tab.

1 2

Notice: Customer Portal Only support to preview following types: png,gif,jpg,jpeg,pdf,txt.



Customer Portal Trash 

Folder



Customer Portal File Exchange – Trash Folder

Back to main menu

Back to main menu

1. Click “Documents” dropdown then select “File exchange” in header area.
2. Select Trash folder.

Trash Folder feature provide feasibility to delete wrongly upload files or restore file which wrongly deleted by user. 
User can access this feature from account folder page. 

1

2



Customer Portal File Exchange – Trash Folder

1. Click “Restore” button on the trash list, system will remove current row from trash list and restore it to the original 
location of document tree. If the restored item is folder, then the sub-folder and files under this folder will be 
restored together.  

2. Select a row and click “Delete” button, system will permanently delete the selected item. If the deleted item is folder, 
then the sub-folder and files under this folder will be deleted together.  

Back to main menu

Back to main menu

1 2

Notice: 
Restore and delete file in trash folder will by recorded by system log.
There is no way to restore items which were deleted from Trash folder.
If folders or files stay in Trash folder for more than 90 days, system will delete these items automatically.



FAQ



FAQ: Registration Failed

Issue: User failed to sign-in with the account and password in invitation email. 

Resolution: User should click the URL in invitation email during registration.



FAQ: Sign-in Failed

Page 1 Page 2

Issue: Portal requires user to sign-in again even user entered correct account and password. 

Resolution: Always login Portal from Customer Portal - PRD , never bookmark page 2 and sign-
in from page 2.

https://globalvaleprod.powerappsportals.com/


FAQ: WeChat Sign-up Phone Number Issue 1

Issue: Can’t find user with phone number which input in below page . 

Resolution: 
1. Compare if the phone number you input above is the one you provided to VALE 

account manager.
2. Reach to VALE account manager to update your phone number in D365. 



FAQ: WeChat Sign-up Phone Number Issue 2

Issue: Duplicate user account found when sign-up with WeChat. 

Resolution: 
1. Reach to VALE account manager to check in D365 and remove duplicate account. 



FAQ: WeChat Sign-up Phone Number Issue 3

Issue: Can’t receive SMS when sign-up or sign-in with WeChat.  

Resolution: 
1. Re-send code after waiting for 60 seconds.
2. Make a screenshot of current page and reach to VALE account manager for help. 



3

1. Input email and password in the invitation email and click “Sign in” Button.
2. Download “Microsoft Authenticator” app via phone and click “Continue” button.
3. Scan the QR code and click “Continue” button.
4. Enter the verification code and click “Continue” button.

1

FAQ: Failed to pass Authenticator verification 

2

Back to main menu

Back to main menu

4

Issue: User can’t pass Authenticator verification after switch to a new phone or reinstall of 
the MS Authenticator app. 

Resolution: Reach to VALE account manager to reset MS Authenticator and follow below 
steps to bind MS Authenticator.
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